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TEMPUR CANADA POLICY 

 
TEMPUR-PEDIC® PILLOWS 
USE AND CARE INSTRUCTIONS 

 
TEMPERATURE SENSITIVE  
Tempur-Pedic® Pillows are sensitive to temperature and humidity, with even one degree 
changing the feel. In an environment of 15.6°C (60°F) or less, the pillow will become somewhat 
firmer. However, it will readily warm and respond to your body temperature. For best results, keep 
pillows at room temperature. 
 
ELECTRIC BLANKETS & HEATING PADS 
Due to the temperature-sensitivity of the material, we do not recommend using an electric blanket 
or heating pad with your pillow. Prolonged contact with these items can impair the unique 
properties of TEMPUR® pressure-relieving material. 
 
CARE OF THE REMOVABLE TERRY-VELOUR PILLOW COVER 
The anti-microbial cover on the following pillows is zippered for easy removal and washing: 

All Swedish Neck Pillows™ 

All Classic Pillows 
All SidePillows by Tempur-Pedic™ 
The ComfortPillow by Tempur-Pedic™ 
The BodyPillow by Tempur-Pedic™ 
All Tempur-Pedic Lifestyle and Support Products (excluding the Comfort-Step Slippers 
and Eye Mask) 

 
We recommend a cold temperature setting for machine washing and a cool setting for machine 
drying. Air-drying is best. Do not “over-dry” the cover. Never wash the TEMPUR material. The 
following procedure should be followed when washing the cover:  

1.  Unzip the pillow cover.  
2.   Wash only the pillow cover. The TEMPUR material should never be washed. 
3.   Set washing machine on gentle cycle. 
4.   Use cool water only. 
5.   Use mild or gentle detergent. 
6.   Machine dry on low, or allow to air dry. 
7.   Remove the cover from dryer damp, and allow to air dry in the final stage. 
8.  DO NOT USE CHLORINE BASED PRODUCTS OR HARSH STAIN REMOVERS  

OF ANY KIND. 
 
TEMPORARY MANUFACTURING SMELL  
Tempur-Pedic Pillows may have a slight temporary manufacturing smell remaining from our 
unique manufacturing process. All polyurethane-based materials have this characteristic. This is 
temporary and completely harmless.  This smell will dissipate in a few days. 
 
CHEMICAL CONTENT 
Tempur-Pedic products do not contain PBDE (polybrominated diphenyl ether),  
CFC’s (chlorofluorocarbons), formaldehyde chemicals or any other chemicals that is harmful to 
consumers.  Our products meet fire safety requirements without using PBDE chemicals.    
 

 
 


