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TEMPUR CANADA POLICY 
 

TEMPUR-PEDIC® MATTRESS 
USE & CARE INSTRUCTIONS 

 
TEMPERATURE SENSITIVE 
The Tempur-Pedic Swedish Mattress™ is sensitive to temperature, with even one degree 
changing the feel. Below 15.6°C (60°F), the Tempur-Pedic mattress becomes firmer, but at body 
temperature, it becomes quite pliant, moulding itself to the body’s shape. If your Tempur-Pedic 
mattress is delivered during the winter months, please be sure to allow the mattress time 
to acclimatize to room temperature before moving. Tempur-Pedic products should be kept at 
room temperature for best results. Prolonged or repeated exposure to conditions of extreme heat 
and/or extreme cold can affect the pressure relieving properties. Do not place Tempur-Pedic® 
products in direct sunlight. 
 
ELECTRIC BLANKETS AND HEATING PADS 
Due to the temperature sensitivity of the TEMPUR® material, electric blankets and heating pads 
should never be used with the Tempur-Pedic Mattress. Contact with these items can impair the 
unique properties of the TEMPUR material. 
 
MATTRESS FOUNDATION 
The Tempur-Pedic Swedish Mattress requires a new semi-flex foundation, platform or other solid 
level surface.  Other types of box springs or non-firm surfaces will allow the mattress to sag, 
affecting the pressure relieving properties of the TEMPUR material. 
 
REMOVABLE TERRY VELOUR MATTRESS COVER 
The anti-microbial mattress cover on the following mattresses is zippered on four sides for easy 
removal and washing: 

The OriginalBed by Tempur-Pedic™ 
The ClassicBed by Tempur-Pedic™ 
The DeluxeBed by Tempur-Pedic ™ 

We recommend use of an industrial-size washing machine and dryer for the Tempur-Pedic Terry 
Velour Mattress Cover as many home machines are not large enough to accommodate the cover 
properly. The following procedure should be followed when washing the cover: 
 

1. Unzip the top portion of the mattress cover from the non-slip base portion, which should 
remain under the mattress. 

2. Wash only the unzipped, top portion of the mattress cover. The TEMPUR material 
should never be washed. 

3. Set washing machine on gentle cycle. 
4. Use cool water only. 
5. Use mild or gentle detergent. 
6. Machine dry on low, or allow to air dry. 
7. Remove from dryer damp, and allow to air dry during the final stage. 
8. DO NOT USE CHLORINE BASED PRODUCTS OR HARSH STAIN REMOVERS OF 

ANY KIND. 
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TEMPUR CANADA APPROVED MATTRESS PROTECTORS: 
(i) PROTEX-IT™ MATTRESS PROTECTOR 
To experience the full pressure-relieving effect of the TEMPUR material, use only the TEMPUR 
Canada approved ultra-lite Protex-It waterproof mattress protector and/or your standard bed 
sheets.  The Protex-It mattress protector is machine washable up to 95°C. DO NOT USE 
BLEACH. Machine dry on low setting or air dry. Not intended for incontinent use.   
 
(ii) TEMPUR-Med® PREMIUM WETSAFE MATTRESS COVER 
The Tempur-Med® Premium Wetsafe Mattress Cover can be wiped clean with standard 
institutional disinfectants (germicidal, tuberculocidal and fungicidal) according to the disinfectant 
cleaning directions. The TEMPUR-Med Premium Wetsafe Mattress Cover can also be cleaned 
with mild soap and water. Alcohol based products may also be used, and will not damage the 
cover by drying and cracking. This cover is intended for incontinent use. 
 
ADJUSTING TO A  NEW  TEMPUR-PEDIC®  MATTRESS 
Like any new mattress, it may take sometime to become accustomed to the unique feeling of your 
new Tempur-Pedic Mattress.  
 
IMPROVED CIRCULATION 
One of the benefits of pressure-relief is improved circulation. Some people may find themselves 
feeling warmer because of the improved circulation. We suggest that if you notice this affect that 
you use one less cover at night. Fewer covers also allow for a more relaxed sleep. 
 
TEMPORARY MANUFACTURING SMELL 
All polyurethane materials have a smell when new. This is temporary and completely harmless. 

CHEMICAL CONTENT 
Tempur-Pedic products do not contain polybrominated diphenyl ether (PBDE), 
chlorofluorocarbons (CFC), formaldehyde chemicals or any other chemicals that are harmful to 
consumers.  Our products meet fire safety requirements without using PBDE chemicals.     
 
NEVER NEEDS TURNING 
Unlike conventional spring mattresses, the Tempur-Pedic Mattress never needs to be “flipped” or 
“turned”. You may turn the mattress from head to foot if desired. The Tempur-Pedic Mattress has 
a base layer of high density polyurethane with a top layer of the TEMPUR material. 
 
 


