TEMPUR-

AODA CONTACT INFORMATION AND FEEDBACK

Human Resource Manager
Telephone 519-660-4154, Ext. 230
Fax 519-474-7416
inquiries@tempurpedic.com

Feedback Process

Feedback about the delivery of services to persons with disabilities is welcomed as it may identify
areas that require change and assist in continuous service improvement. You may provide feedback by
telephone, in person, in writing, or by delivering an electronic text via email, on diskette or otherwise.
Tempur Canada will make an effort to provide a response in the same format in which the feedback
was received.

Where possible, feedback will be addressed immediately. Some feedback may, however, require more
time to address and may need to be reviewed before an action is taken. Tempur Canada will respond
within 5 working days. Feedback may be provided directly to:

Mail:

Tempur Canada

Attention: Human Resources Manager
1807 Wonderland Road

London,ON N6G 5C2

Fax:
519-474-7416

Email:

inquiries@tempurpedic.com

In person:

Tempur Canada

1807 Wonderland Road
London, ON N6G 5C2



